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(Approved by AICTE, New Delhi, Affiliated to INTUH, Telangana, INDIA-505527)

SREE CHAITANYA

LDUCATIONAL INSTITUTIONS

11-04-2019

Annual report of the grievance Redressal Committee for the academic year 2018-19

* The first Grievance Redressal Committee meeting for the academic year 2018-19 was held
on 13-11-2018 at 11-00AM in Director Chamber.

® The second Grievance Redressal Committee meeting for the academic year 2018-19 was
held on 15-03-2019 at 11-00AM in Director Chamber.

e The agenda of the meeting was to discuss about the ways to resolve the grievances received

by the Students.

The Details are given below:

-

S.Nq Issue Date | Issue

Complaint by

Action taken
Date

Action taken by the Committee

1 17-11-2018 | Fridges are not working | I-Year MBA | 22-11-2018 | Committee brought to the notice
Deepthi management and Fridges were
repaired
2 21-12-2018| In sufficient measuring | I-Year EEE | 24-12-2018 | Approved to purchase the
instruments in Chemistry Students measuring instruments from the
Lab . management.
3 02-04-2019| Fans Problem Il yr ECE-B | 03-04-2019 | Principal sir Instructed to electric

to repair the fans

INCIP;
Sree Chaitanya Coll¥-, -
LMD Colorv v /

Sree Chaitanyz Colinge ¢

Sn -!i;:m’rinﬂ

LMD Colory, ¥~

LMD Colony, Thimmapur, Karimnagar, Telangana, India — 505527
Office No: 9502355638, 08782223110, www.scce.ac.in e-mail-scce.principal@gmail.com



Estd.1997

SREE CHAITANYA COLLEGE OF ENGINEERING g

(Approved by AICTE, New Delhi, Affiliated to INTUH, Telangana, INDIA-505527)

SREE CHAITANYA

EDUCATICNAL INSTITUTIONS

23-04-2020

Annual report of the grievance Redressal Committee for the academic year 2019-20
* The first Grievance Redressal Committee meeting for the academic year 2019-20 was held
on 23-11-2019 at 11-00AM in Director Chamber.
* The second Grievance Redressal Committee meeting for the academic year 2019-20 was
held on 21-04-2020 at 11-00AM in Director Chamber.

e The agenda of the meeting was to d

iscuss about the ways to resolve the grievances received

by the Students.
The Details are given below:
S.No | Issue Date | Issue Complaint by | Action taken | Action taken by
Date the Committee
1 03-04-2020| AC’s are not working | [-ECE 04-04-2020 | Instructed to
properly. Electrician to
Repair the AC’g
2 21-01-2020| Wi-Fi Problem EEE 22-01-2020 | Wi-Fi Problem
resolved
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22-04-2021
Annual report of the grievance Redressal Committee for the academic year 2020-21

e The first Grievance Redressal Committee meeting for the academic year 2020-21
was held on 04-01-2021 at 11-00AM in Director Chamber.

e The second Grievance Redressal Committee meeting for the academic year 2020-21 was
held on 05-04-2021 at 11-00AM in Director Chamber.

e The agenda of the meeting was to discuss about the ways to resolve the grievances received
by the Students.

The Details are given below:

S.No | Issue Date | Issue ' Complaint by | Action taken | Action taken by
Date the Committee
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Annual report of the grievance Redressal Committee for the academic year 2021-22

* The first Grievance Redressal Committee meeting for the academic year 2021-22 was held
on 18-01-2022 at 11-00AM in Director Chamber.

* The second Grievance Redressal Committee meeting for the academic year 2021-22 was
held on 28-06-2022 at 11-00AM in Director Chamber.

e The agenda of the meeting was to discuss about the ways to resolve the grievances received
by the Students.

The Details are given below:

S.No | Issue Date | Issue Complaint by | Action taken | Action taken by thq
' Date Committee

| 19-01-2022| Computers Problems | Iyear-ECE 20-01-2022 | Computers were
' repaired by Systen
Admins

2 24-02-2022| Mobile lost Il year Mech | 24-02-2022 | With the help of
Floor Incharge
committee Traced
the CC footage ang
Found the Mobile
Phone
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Annual report of the grievance Redressal Committee for the academic year 2022-23

e The first Grievance Redressal Committee meeting for the academic year 2022-23 was held
on 20-12-2022 at 11-00AM in Director Chamber.

e The second Grievance Redressal Committee meeting for the academic year 2022-23 was
held on 16-05-2023 at 11-00AM in Director Chamber.

e The agenda of the meeting was to discuss about the ways to resolve the grievances received

by the Students.

The Details are given below:

S.No | Issue Date | Issue ‘ Complaint by | Action taken | Action taken by th
Date Committee

| 12-01-2023| Window was broken Il Year-CSE | 18-01-2023 | Resolution Passed
by the Principal to
replace new windo
2 19-04-2023 | Parking Place Students 24-04-2023 | Parking place
provided at Mango
Trees
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